
Situations where 
interactions with non-
specialists do not lead 
to AUD support

Expectations for AUD 
support in NPMI based 
on an empathetic 
approach

Key Findings (Four themes)

Collaboration between 
families and healthcare 
providers helped 
enable access to 
specialized treatment 

Lack of knowledge and 
stigma among people 
with AUD and their 
families affects early 
support

Methods

To explore the factors influencing the transition 
from non-psychiatric medical institutions (e.g., 
internal medicine or emergency departments) to 
specialized treatment from the perspectives of 
people with alcohol use disorder and their families. 

Aim

• Semi-structured in-depth interviews
• Thematic analysis
• Participants: 13 people with AUD and 8 family members
• Recruited through self-help groups 
• July-October 2024

Visit to non-psychiatric 
medical institutions 

RecoveryPeople with AUD visit a 
specialized medical institution


